In order for the TRACS service dealer to take advantage of Epicor electronic cataloging and ordering
from aftermarket parts vendors, the NAPA TRACS user must first contact their TRACS sales or

support representative to sign up. They will then notify their vendors and gather credentials for
connectivity.

If you have any questions concerning the credentials you need to supply a NAPA TRACS shop,
please contact Epicor eCommerce Support at 800-678-7423 or email to
autoecomsupport@epicor.com.

If the TRACS service dealer has questions about how to register the catalog with NAPA TRACS,
please have them contact NAPA TRACS Support at 800-742-3578.




